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5HJDUGOHVV�RI�\RXU�EDFNJURXQG�RU�H[SHULHQFH��\RXU�YLVLRQ�FDQ�GHWHUPLQH�WKH
IXWXUH�VXFFHVV�RI�\RXU�EXVLQHVV��+DYLQJ�D�YLVLRQ�SURYLGHV�D�VHQVH�RI�SXUSRVH
DQG�GLUHFWLRQ� IRU�\RX�DQG�\RXU� WHDP��<RXU�YLVLRQ�ZLOO�KHOS�\RX�GHILQH�\RXU
VKRUW�DQG�ORQJ�WHUP�JRDOV��DQG�JXLGH�\RX�WRZDUGV�PDNLQJ�EHWWHU�GHFLVLRQV�

7*4*0/�

6KDUSHQLQJ�\RXU�VNLOO�ZLWK�QXPEHUV� WR�HQVXUH�\RX�DUH�SULFLQJ�HIIHFWLYHO\�
LPSURYLQJ�FDVK�IORZ��DQG�FUHDWLQJ�ILQDQFLDO�IRUHFDVWV��8QGHUVWDQGLQJ�WKH
QXPEHUV� DQG� ILQDQFHV� ZLWKLQ� \RXU� EXVLQHVV� LQFUHDVHV� WKH� OLNHOLKRRG� RI
DGGLQJ�YDOXH��UHGXFLQJ�ORVVHV��DQG�HQVXULQJ�HYHU\�DVSHFW�RI�\RXU�ZRUN�LV
SURILWDEOH�

/6.#&34

#6*-%�"/%�(308��" #$,8



�

�

�

�

�

7UDQVIRUPLQJ� WKH� H[SHULHQFH� IRU� \RXU� FXVWRPHUV� DQG� EXLOGLQJ� UREXVW
RSHUDWLRQV� WR�HQVXUH�FXVWRPHU�VDWLVIDFWLRQ��FDQ� UHGXFH�ERWWOHQHFNV� LQ� WKH
EXVLQHVV��DQG�LQFUHDVH�UHFRPPHQGDWLRQV��%\�PDSSLQJ�RXW�WKH
FXVWRPHU�MRXUQH\�IURP�HQTXLU\�WR�FRPSOHWLRQ�RI�WKH�MRE��ERWWOHQHFNV�FDQ�EH
LGHQWLILHG�DQG�UHPRYHG��HQVXULQJ�D�VPRRWK�HIILFLHQW�SURFHVV�
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&UHDWLQJ�WKH�ULJKW�FRPSDQ\�FXOWXUH�FDQ�LQFUHDVH�WKH�VWUHQJWK�DQG�UHVLOLHQFH
RI�\RXU�EXVLQHVV��+DYLQJ�WKH�ULJKW�SHRSOH�LQ�\RXU�EXVLQHVV�HPSRZHUV�\RX�WR
IRFXV� RQ� EXVLQHVV� GHYHORSPHQW�� DQG� DOORZV� \RX� WR� GRZQ� WRROV� DQG� OHDG�
:KHQ� \RX� KDYH� WKH� ULJKW� SHRSOH�� LQ� WKH� ULJKW� UROHV�� ZRUNLQJ� WRJHWKHU� WR
DFKLHYH�\RXU�JRDOV��DQ\WKLQJ�LV�SRVVLEOH�

5HGXFH� VWUHVV� DQG� HOLPLQDWH� DQ\� FRVWO\� HUURUV� LQFXUUHG� LQ� WKH� HYHU\GD\
UXQQLQJ�RI�\RXU�EXVLQHVV��:RUN�RQ�SURMHFWV�DQG�WDVNV�WKDW�DUH�KLJK�YDOXH��DQG
PRYH� WKH� EXVLQHVV� IRUZDUG� WRZDUGV� \RXU� JRDOV�� (VFDSLQJ� WKH� GD\� WR� GD\
VWUXJJOHV�RI�\RXU�EXVLQHVV�LV�HVVHQWLDO�ZKHQ�OHDUQLQJ�WR�OHDG�

'HYHORSLQJ��DQG�LPSOHPHQWLQJ��D�PDUNHWLQJ�VWUDWHJ\�LV�YLWDO�IRU�DQ\�EXVLQHVV�
7RGD\� \RXU� SURVSHFWLYH� FXVWRPHUV�DUH� ORRNLQJ� IRU� \RX�DQG� \RXU� VHUYLFHV� LQ
SODFHV� WKDW� KDGQ�W� HYHQ� EHHQ� LQYHQWHG� ��� \HDUV� DJR�� 7KH� IRFXV� RI� \RXU
VWUDWHJ\� VKRXOG� EH� PDNLQJ� VXUH� WKDW� \RXU� VHUYLFHV� PHHW� \RXU� FXVWRPHU�V
QHHGV�DQG�WR�GHYHORS�JUHDW�UHODWLRQVKLSV�ZLWK�\RXU�FXVWRPHUV��%\�GHYHORSLQJ
VWURQJ�UHODWLRQVKLSV�ZLWK�RWKHU�WUDGHV�ZKR�\RX�FDQ�SDVV�EXVLQHVV�WR��\RX� LQ
WXUQ�FDQ�DWWUDFW�DGGLWLRQDO�EXVLQHVV�WLPH�DQG�DJDLQ�

4"-&4

6WRS�PDNLQJ�DFFLGHQWDO�VDOHV�DQG� OHDUQ�KRZ�WR�EH�PRUH� LQ�FRQWURO�RI�\RXU
VDOHV�SURFHVV��<RX�PD\�KDYH�DQ�LQFUHGLEOH�WHDP�RI�VNLOOHG�WUDGHV�SHRSOH��EXW
LI�\RX�FDQ�W�FRPPXQLFDWH�ZLWK�\RXU�SURVSHFWV�ZLWK�FODULW\���WKH\�ZLOO�ODFN�DQ
XQGHUVWDQGLQJ�RI� WKH� YDOXH�RI� \RXU�ZRUN�� ,GHQWLI\�RSSRUWXQLWLHV� WR� LQFUHDVH
\RXU�DYHUDJH�VSHQG��LPSURYH�WKH�FORVLQJ�RI�VDOHV�DQG�EXLOG�UHSHDW�EXVLQHVV
LQWR�\RXU�V\VWHPV�
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7KH�%XLOG�DQG�*URZ�$FDGHP\�KDV�EHHQ�FUHDWHG�WR

WUDQVIRUP�WKH�IXWXUHV�RI�RXU�PHPEHUV�DQG�WKHLU�EXVLQHVVHV�

2XU�LQVLJKW�DQG�NQRZOHGJH�RI�\RXU�LQGXVWU\�KDV�GHYHORSHG

EXVLQHVV�RZQHUV�OLNH�\RX��WR�NQRZ�PRUH�FOHDUO\�ZKDW�NLQG�RI

EXVLQHVV�WKH\�WUXO\�ZDQW�DQG�KRZ�WR�JURZ�DQG�EXLOG�WKHP��

:H�YH�GHYHORSHG�RXU�$FDGHP\�WR�KHOS�\RX�SURJUHVV

WKURXJK�WKLV�MRXUQH\�DQG��FUHDWH�D�VROLG��SURILWDEOH�DQG

VFDODEOH�EXVLQHVV�DV�TXLFNO\�DV�SRVVLEOH��VR�\RX�FDQ�EXLOG�

D�EXVLQHVV��D�WHDP�DQG�D�OLIHVW\OH�\RX�ORYH����
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*�MPWF�XPSLJOH�XJUI�UIF�CVJMEJOH�BOE

DPOTUSVDUJPO�JOEVTUSZ�CFDBVTF�PG�UIF�BNPVOU

PG�VOUBQQFE�QPUFOUJBM�UIFSF�JT��*U�JT�MJUFSBMMZ

MJLF�GJOEJOH�B�²QMVH³�JG�ZPV³MM�FYDVTF�UIF�QVO

BOE�BT�B�TPPO�BT�UIF�IPMF�JO�FBDI�CVTJOFTT�JT

GJMMFE�PGUFO�XJUI�B�TZTUFN�PS�CBDL�PG�IPVTF

SFTPVSDF�UIF�CVTJOFTT�SFBMMZ�UBLFT�PGG�
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